COMMUNITY OUTREACH

Your Police Monitor recognizes the importance of
community leadership to making New Orleans a Safe
City. We want to be in touch with you! There are
many opportunities to meet, speak with, and make
complaints to your IPM’s staff.

e We meet in each council district four times a
year. Check with your city council person or the
IPM website www.nolaoig.org for dates and
times.

e  We want you to know your rights and be
equipped to have safe encounters with the police.
Check our website for training times or contact
Community Relations at 504-681-3223 to sched-
ule one!

e Community Events— Your IPM attends neighbor-
hood meetings, COMSTAT,
crime forums and commu- #
nity events. Want us at your sj iy | ==
event? Call Community fz},j =

4

Relations at 504-681-3223 %7

£

REMOTE INTAKE SITES
You may also file complaints with the fol-
lowing community organizations in your
area:

Catholic Charities Hispanic Apostolate
2809 Harvard Avenue, Metairie, LA 70006

504-457-3462

Safe Streets Strong Communities
1600 Oretha Castle Halley Blvd, 70113

504-522-3949

Women with a Vision
215 North Jefferson Davis Parkway,
(504) 301-0428

If your organization would like to become a complaint intake
site or you’d like someone from the Police Monitor’s office to
come to your special event to take complaints, please contact
Community Relations at 504-681-3223.

WHY FILE A COMPLAINT?

WE NEED YOUR HELP TO DO OUR
JOB.

The only means we have of knowing about
police misconduct is through a complaint.

YOUR COMPLAINT WILL BE TAKEN
SERIOUSLY

Although PIB still investigates complaints,
they are now under a level of scrutiny they
have never experienced before. In other
words, the complaint review process now has
oversight and we have already been able to
have input on the investigations which we
see.

YOUR EXPERIENCES MATTER

The community has a role and responsibility
in public safety. One of the best ways for in-
dividuals to do their part in improving the
New Orleans Police Department is by being
vocal about their

experiences.

WE CAN ONLY SAVE OURSELVES
Although it is exciting to see the federal gov-
ernment take an important role in helping us
solve our prob-
lems, it is up to
all of us to take
the lead on re-
solving our pub-
lic safety issues.

Any person with knowledge of
alleged misconduct can file a

complaint, whether a victim, a
witness or a person who was not
involved.

Independent
Police
Monitor

Susan Hutson
Police Monitor
Office of Inspector General
City of New Orleans

A A
S e

Accountable to the people of New

Orleans
Dedicated to the highest standards

Committed to safety for all

525 St. Charles Avenue
New Orleans LA 70130
504-681-3217

www.nolaoig.org

www.facebook.com/nolaipm
www.twitter.com/nolaipm



WHO WE ARE & WHAT WE DO

Our Goal
To improve police services to the com-

munity, citizen trust in the NOPD, and
officer safety and working conditions.

e The IPM is a city agency that oversees the
NOPD, but is Independent of the NOPD.

e The IPM monitors how the NOPD oper-
ates and recommends reform.

o We monitor how the NOPD investigates
allegations of misconduct and major uses
of force to determine if the process is
timely, thorough and fair.

e We collect/analyze data to identify NOPD
problems areas.

o We write public reports about what we
see.

e We encourage constructive and informed
public dialogue about the NOPD.

FREQUENTLY ASKED QUESTIONS
Q: Does the IPM Publish information about
its work and findings?

A: Yes, the IPM issues an annual report by
March 31st of every year. We also issue re-
ports about related topics, such as racial pro-
filing

Q: Does the IPM investigate any complaints?
A: No, the IPM reviews complaint investiga-
tions. In addition, we observe how Officer
Involved Shootings and other critical inci-
dents are handled.

Q: How does the IPM get the information it
needs from the NOPD?

A: The IPM and NOPD have a Memoran-
dum of Understanding about how informa-
tion is shared. One of the agreements is to
share access to a new PIB database, pur-
chased by the Office of Inspector General.

HOW TO FILE YOUR COMPLAINT
IPM

You can file with us by phone, fax, mail, email, on
our website at www.nolaoig.org or in person at our
offices in the Federal Reserve Bank. Hrs 9-4:00.

525 St. Charles Avenue

New Orleans, LA 70130

HOTLINE (504) 681-3217
Fax: (504) 681-3230
Email: policemonitor@nolaoig.org

PIB
NOPD Public Integrity Bureau—You can also file
your complaint directly with the NOPD, in person,
by phone or by mail at 118 North Rocheblave St.
New Orleans LA 70119 (504) 658-6800

OTHER AGENCIES
For complaints of Criminal Activity enly you can
file with:
e District Attorney’s Office—(504) 822-2414
e FBI—(504)816-3300.

If you have a complaint about misconduct by an

NOPD officer such as use of excess force, abuse of

authority, harassment, unprofessional language or

discrimination you can file a complaint with the

IPM or the NOPD.

e You have a right to file without fear of retalia-
tion, even if facing charges.

e The IPM does not investigate complaints. It
reviews the results to determine if they are
timely, thorough and fair.

e The IPM will review complaints already filed
with NOPD if you are not satisfied with the re-
sponse you received.

COMPLAINT/COMMENDATION
FORM

We strongly encourage citizens to complete this section for
the purpose of follow-up but you can file anonymously if
you choose.

Your Information
Name:
Race: Sex:
DOB:
Address:

Phone Numbers: (Home)
(Mobile): (Other)

Have you already filed a complaint with NOPD about this incident?
If so, what is the complaint number?

Complaint/Commendation Information
Date & Time of Incident:

Description of Officer(s) or Employee(s): (Ex: Name, race,
Sex, Badget#, Car #)

Incident:

Witness Information
(Name, Address & Telephone Number)
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